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Message from our Board Chair
& Executive Director

Coming Fall 2016!

Visit our new website at conccommunity.org

Donate
Become a Member
Volunteer
Participate

We're Social!

While we are fortunate to live in a time that has vastly increased our access to
knowledge networks and communications, we must also create our pathways
to social change with unparalleled ingenuity and finite resources. Innovation,
entrepreneurship, and human activity leading to communities that work involves
taking risks and being creative while also building on evidence-based research that
informs our field of work.
CONC has always boldly worked to bring partners to the table and to launch
initiatives that conclude in new opportunities and substantive community change.
Whether building new housing, launching social enterprises, or finding new ways
for homeless community members to build their livelihoods, we have accepted the
challenge to make a difference. Where barriers impede our forward movement,
we will address and remove them. Where health and wellness are not being
achieved we will create partnerships to increase access to a circle of meaningful
support. Where income security cannot be readily procured in traditional markets
for those who are vulnerable we will look outside traditional avenues to create new
opportunities.
Finally, where there is not enough affordable housing, we will work with others to
build it. These are the challenges we face in realizing the peaceful and prosperous
world we envision.

facebook

twitter instagram

@CONCLansdowneShelter
@CONCDropin
@LOFTKitchen850 / @LOFTKitchen / loftkitchen

With much appreciation for the journey ahead,
Yvette Munro

Yvette Munro
Board Chair

Lynn Daly

Lynn Daly
Executive Director

@TheNookAfterSchoolProgram / nookkids
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The Christie Ossington Neighbourhood Centre is dedicated to building upon
the strengths and vision of community members to improve the quality of life in
the Christie Ossington community and surrounding neighbourhoods.
By working in collaboration with residents, community institutions, agencies,
local businesses and stakeholders, we will create a safe and healthy community.
We will achieve our mission by:

· Engaging the skills and talents of community members
of all ages
· Recognizing that our greatest strengths and potential as a
community exist within our cultural, ethnic and racial diversity
· Providing forums and opportunities for co-ordinated community
planning, economic development and employment in our community
· Supporting the educational and social development of our
community’s children and youth
· Building upon the innovative ideas of residents, partners and
stakeholders to find solutions to the challenges we face as a
community
· Working together with community institutions, agencies and
stakeholders to build our community capacity
· Making full use of community resources such as schools, recreation
centres, parks and community spaces
· Engaging in this work with a sense of joy and appreciation
for each other
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Recipe
for Respect
The Nook
Children's Program
The Nook Program serves local children 5-14
years old and their families. Nook children come
from low-income families who are often also new
to Canada, learning English, led by sole-support
parents, and members of other underserved
and under-resourced groups. Many Nook
participants are experiencing, or vulnerable to
experiencing, social, behavioral and academic
difficulties that often cause anxiety and
depression in young children.

We began tween programming in response to
the concerns of parents whose children were
aging out of the Nook program and found
themselves without options for after school and
summer care, homework help and affordable
extra-curricular activities.

Approximately one third of Nook children have
been referred to the program because they have
learning disabilities or behavioral difficulties. At
least 25% of Nook children are performing below
grade level at program entry. Approximately
25% of Nook parents are unemployed and/or in
school.

• Daily homework and reading support,
theatre, music, dance, visual arts, fashion
design, cooperative games, team sports,
media awareness, social issues, exploring
nature, and hands-on science lessons

The Nook expanded its age range over the last
few years. We began to include 5 year olds with
the introduction of all-day kindergarten.
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Main activities at The Nook include;
• Afterschool and camps programming
focused on: literacy, arts, sports, recreation,
STEM and social justice

• Daily snack & health education programming
• Special events including theatre productions,
fashion shows, and art exhibits
• Support for parents and families including
workshops and referrals

1,202 children participated
in the program last year

1 cup of fairness,
2 cups of patience,
14 cups of
1 pinch of following the rules,
100 cups of attention,
3 cups of space,
A sprinkle of silence,
A spark of sharing,
12 cups of listening,
15 cups of happiness,
30 cups of laughter,
Infinity cups of rainbow love,
20 cups of no meanness/rudeness,
3 cups of fun & everything nice!
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The Nook operated with a persistent waiting list in
2015/16, as demand for the program exceeded our
capacity. We know that without our program, many
children would be unsupervised and unengaged
during afterschool hours and summer months.
We know that without Nook literacy support and
homework help, more children would be falling
further behind their grade level, making them
vulnerable to dropping out of high school, struggling
to find work as youth/adults, and continuing a cycle
of poverty.

Unique Initiatives at The
Nook in 2015/16:

Nook West, a second children's after school and
camps program, will open in the new George Chuvalo
Community Centre in 2017, bringing a strong focus
on STEM and environmental programming, and civic
engagement, in addition to arts, recreation, literacy
and social justice, to children and families in the
Junction Triangle and surrounding neighbourhoods,
including Pelham Park.
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Parents Reaching Out: A monthly program for
Nook parents to connect over dinner, a presenter
and a group discussion based on topics
suggested in surveys, including bullying, internet
safety, ideas for free/low-cost local activities,
body image/self-esteem

90% of children
improved their
physical literacy
skills over the
course of last
year, as tested by
a tool designed
by the Ministry
of Culture, Sport
& Tourism and
administered by
Nook staff
teams

Fashion Design Lab: A fashion-centered
partnership with local designer Natalya Willy
(Holt Renfrew). This program allows children to
sew and design their own clothing, re-purpose
clothing and make unique fashion pieces
The Nook Hockey Program: A partnership
with multi-year funder MLSE enables the
Nook to run a free hockey program for at-risk
children, providing access to ice time, coaching,
equipment and one on one training
Girls' Group: Youth have the opportunity
to discuss topics with peers such as sexism,
stereotypes, bullying, puberty, and healthy
relationships
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Inspiring youth to realize their potential...

LOFT Youth Centre for
Social Enterprise and Innovation
LOFT YCSEI includes LOFT YCSEI West, a youthcentered sound studio, rehearsal space and graphic
arts studio currently being built in the Junction
Triangle, and LOFT YCSEI East, focused on LOFT
Kitchen, a social enterprise community café,
catering and employment training program for
youth in the Christie Ossington Neighbourhood.
LOFT youth face multiple personal and systemic
barriers, including food, income and housing
insecurity, newcomer/immigrant status, racialized
and LGBTQ youth, youth with substance use
challenges, mental health challenges and criminal
records, out-of-school, unemployed, homeless and
street-involved youth, and youth with disabilities.
Many LOFT participants are young parents. LOFT
programming targets youth who lack access to
supportive adults from whom they can learn life
skills and develop healthy, positive relationships. In
addition to accessing practical supports, LOFT youth
seek meaningful engagement in their communities,
to be connected to others and to devote their energy
to productive activities. LOFT youth are looking for
creative outlets, the chance to learn, share skills, and
increase their capacity to thrive.
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We work collaboratively with participants to create
programs that don't define youth by the needs they
present, but rather by their strengths, goals and
capacity to contribute to their own well-being and
that of their communities.
LOFT YCSEI activities include;
LOFT Kitchen: Social Enterprise cafe and catering
business that trains youth in the food and hospitality
industry. Youth build leadership and work-readiness
skills, and are supported in goal-setting, ranging
from securing daycare for their children, to reentering high school, to finding housing.
Social development in LOFT Kitchen: Youth
who have been isolated due to multiple barriers
integrate with teams in a work setting, develop
relationships with peers and become an active part
of their community.

Sound/Media Studio and Rehearsal Space at the

new George Chuvalo Community Centre (GCCC),
being built this year in the Junction Triangle: Youth will
have the opportunity to learn, develop and share skills
in songwriting, broadcasting, vocals, instrumentation,
recording, producing, mixing and mastering. Mentorship
and coaching in each of these areas will be a key
feature of programming at GCCC. Youth will gain rare
access to a professional studio where they can work
with their peers to create quality recordings. Youth will
gain access to rehearsal space for singers, musicians,
bands, and theatre arts. Youth will explore marketing,
communications, graphic design, and web development.
Back Office Support at GCCC: Youth will be welcomed
into a centre fully-equipped to support them as they
complete assignments, develop resumes, learn about
mental wellness, healthy eating, healthy relationships
and violence prevention, and practice life skills. Youth
will be supported in identifying and accessing the
resources they need, to overcome the barriers they
face, and realize their goals.

80% of LOFT participants
are racialized youth
30% of LOFT participants
have had previous
contact with the criminal
justice system

We support you to

Buy Social

LOFT Kitchen
LOFT Kitchen is a youth-centered social enterprise
providing café and catering services to local
clientele while developing the employability of local
youth facing barriers to economic participation.
LOFT Kitchen provides hands-on training in
the food and hospitality industries, coupled
with leadership, mentorship, and networking
opportunities, social supports, and work-readiness
programming. Youth learn from professional chefs
and experienced restaurant managers as well as
from their peers in the creative and fast-paced
environment of LOFT Kitchen.
In the past year, 515 youth were trained and
supported by LOFT Kitchen.1,035 referrals were
provided as youth increased their personal stability
and prepared for mainstream employment.

For 75% of participants, LOFT

Kitchen is their first employment
experience

84% of youth who begin graduate

from the program

84% find work prior to graduating
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LOFT Kitchen continues to keep in touch for at
least six months post-graduation. 60% of our
former youth employees have continued and
sustained employment.

Initiated by Social Enterprise UK in 2012, the Buy
Social campaign aims to build markets for social
enterprises among the general public as well
as the private and public sectors. It challenges
all of us to think about where we buy our goods
and services from, and the social impact of our
purchasing decisions.

There is a waitlist for our employment program,
both because demands exceed capacity, and
because peer networks create demand for our
program specifically. We work in close partnership
with The Employment & Training Centre at St.
Stephen’s Community House to admit youth to the
program who face significant barriers but are ready
to commit to our training program.
LOFT Kitchen catering clients in 2015/16 included
The City of Toronto, WEST Neighbourhood
House, Davenport Perth Neighbourhood House,
St. Stephen’s AGM, The United Way of Greater
Toronto and York Region, Toronto Youth Food Policy
Council, University of Toronto, Ryerson University,
local weddings, private parties, corporate functions,
fundraising galas, and much more!
In addition to its external catering clients, LOFT
Kitchen provides food for CONC programs including
three meals, 365 days a year, for our shelter and
housing residents. In total, 90,045 meals and 30,495
snacks were prepared and served by the dynamic,
hard-working LOFT Kitchen team in 2015/16.
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LOFT Kitchen
Catering Menu
Entrées

Entrées (Choose 1 Entrée)
*add second entrée for $4
• Maple and Dijon Baked Rainbow Trout,
Orange and Saffron Butter Sauce
• Italian Sausage Ravioli, Braised Fennel,
Tomato and White Wine Ravioli
• Smoked Chicken Fusilli, Roasted Red
Pepper, Goat Cheese Cream Sauce
• Slow Roasted Pork Loin,
Sour Cherry Reduction
• Mushroom Farfalle, Sweet Peas,
Garlic Cream Sauce
• Roasted Vegetable Penne, Basil Tomato
Sauce, Crumbled Goat Cheese
• Pan Seared Chicken Breast,
Charred Tomato Salsa
• Dijon Crusted Roast Beef Au Jus
• Soya Marinated Tilapia, Fruit Salsa
• 3 Cheese Tortellini, Rosé Sauce, Fresh Herbs

Vegan Entrees
• Vegetable Curry Sheppard’s Pie,
Gingered Sweet Potato
• Tandoori Tofu Skewers
• Fresh Rice Paper Rolls, Sweet Chili Sauce
• Chinese Broccoli, Shitake Mushrooms,
Black Beans, Spicy Garlic Sauce
(Served with Scented Jasmine Rice)

We can accommodate all dietary needs & design menus for any occasion.
The possibilities are endless!

Salads

(Choose 2 Salads)
• Marinated Asparagus, Shaved Asiago,
Toasted Walnuts, Sherry Vinegar
• Roasted Zucchini, Carrot Salad,
Cider Dressing

Hot Buffet Selections

$23 per person | Minimum 10 people

Lunch & Dinner Platters

Sandwich Lunch

(Minimum 10 people)
Each sandwich platter comes with your
choice of salad and a fresh fruit platter.

Gourmet Sandwiches

• Cucumber, Red Onion, Peppers,
Creamy Dill and Lemon Dressing

Choose 3 Platters - $12 per person
(Minimum 10 people)
• Black Bean Hummus, Assorted Pita

• Spicy Black Bean, Sweet Bell Peppers,
Coriander Lime Dressing

• Vine Ripe Tomatoes, Bocconcini,
Cucumber, Basil Vinaigrette

• Smoked Salmon, Grilled Red Onions,
Capers, Dill Cream Cheese

• Thai Noodle Salad, Julienne Vegetables,
Scallions, Sesame Seeds, Sweet Chili Dressing

• Freshly Sliced Seasonal Fruit

Vegan Salads
• Spinach Salad, Marinated Mushrooms,
Toasted Sunflower Seeds, Sesame Vinaigrette

• Assorted Local and European Cheeses
• Assorted Deli and Vegetarian Wraps
• Fresh Cut Crudité, Herb and Onion Dip
• Grilled Vegetables, House Pickled
Root Vegetables and Olives

$17 per person

• Slow Roasted Beef, Crumbled Blue Cheese,
Caramelized Onions, Horse Radish Mayo
• Wild Mushroom Rillette, Garlic Sautéed
Kale, Brie, Truffle Mayo

Deli Sandwiches
$14 per person

• 7 Layer Dip, Tortilla Chips

• Smoked Turkey or Black Forest Ham
with Aged Cheddar,

• Couscous Salad, Sun-dried Tomatoes,
Fresh Herbs, Lemon Zest

Breakfast Platters

• Arugula, Tomato, Dijon Mayo

• Apple and Fennel Slaw, Cider Dressing,
Candied Pecans

• Freshly Sliced Fruit Platter $4/person

• Daikon Radish, Carrot and Mango Slaw,
Rice Vinegar, Crushed Cashews

• Honey Roasted Beets, Roasted Almonds,
Pinot Grigio Vinaigrette
• Field Greens, Sun-Dried Cranberries,
Caramelized Onions, Sherry Vinegar
• Red Cabbage and Fennel Slaw,
Sun-Dried Cranberries

• Layered Grilled Vegetable Terrine,
Tomato Basil Sauce, Soft Tofu Crust

(Minimum 10 people)

• Italian Cured Meats, Roasted Red Peppers,
Pesto, Goat’s Cheese

• Fresh Fruit Smoothies $4/person

• Balsamic Grilled Vegetables, Sun-dried
Tomatoes, Cucumbers, Black Bean Hummus

• Assorted Cheese and Fruit Scones
with Whipped Honey Butter $4/person

Dessert

• Assorted Bagels and Cream Cheese $5/person
*Add Smoked Salmon $4/person
• Yogurt Parfait with Fresh Fruit
& Granola $5/person
• Assorted Danish, Muffin, Croissant $18/dozen
Banana Bread $20 (Serves 10)

Desserts (Choose 1)
• Dark Chocolate and Berry Bread Pudding
• Cheesecake
• Freshly Sliced Seasonal Fruit (Vegan)
• Tropical Fruit Salad (Vegan)
• Coconut Mandarin Cake (Vegan)

• Zucchini Linguine, Grilled Vegetables,
Pesto Tomato Sauce
• Kidney Bean and Rice Enchiladas,
Salsa Verde
• Beet and Yam Pavé, Almond Milk Reduction
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There is no sincerer love than the love of food...

*Please contact Erica to place your order: erica@conc.ca*
Please allow 48 hours when placing an order
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THE BREAKING
BARRIERS PROGRAM
An Integrated approach to service delivery across our
shelter, housing and drop-in programs
LIFE MANAGEMENT

CONC’s Shelter and Housing Programs at 973 Lansdowne and 850/854
Bloor Street West, and our Drop-In & Food Access Program at 850/854
Bloor Street West, work in close collaboration to provide targeted
supports that assist program participants and shelter residents to take
steps toward better health, security and sustainability.
EMPLOYMENT AND SOCIAL ENTERPRISE

The Life Management Program aims to provide ongoing support to achieve positive
change and personal growth. A case plan will be developing in partnership with
clients to set and achieve life goals as needs and barriers are addressed.

The Employment, Social Enterprise, Education & Training program provides support to
clients who are facing barriers to economic participation.

We support our clients in securing the following:

Our clients have access to a range of supports related to:

Hygiene Products
• Clothing
• Birth Certificate
• Ontario photo ID
• Health card
• Social Insurance Number
• Passport

•

•

Bank account
• Driver’s License
• Transportation supports
• Library card
• Phone, Voicemail, & Email
• Legal support services
• Hair cuts
•

Volunteering
• Income eligibility
• Self-employment
• Social enterprise and supported employment
• Private sector employment
• Education
• Training and apprenticeship

HEALTH AND WELLNESS

SUSTAINABLE HOUSING

The Health & Wellness Program is dedicated to helping our clients improve their
health and well-being. We aim to heal and strengthen the mind, body, and spirit, while
enhancing the continuum of care available to achieve specific health and wellness goals.

We envision a supportive ecosystem combining program participation with
access to diverse housing options. We are dedicated to create a community
where all individuals have a space to call home.

Client have access to a range of programming and services related to:

We support our clients through:

Nutrition
• Exercise
• Primary healthcare
• Mental health
• Substance use
• Vision
• Hearing
• Dental
• Foot care

• Individualized housing plans that respect clients' personal needs and autonomy
• One-on-one support to explore a range of practical housing and
housing stabilization options, including disperse and congregate housing
• Accompaniment to housing appointments
• Relationship building with landlords
• Assistance with transitional, Toronto Community Housing Corporation and supportive
housing applications
• Eviction prevention

•
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Success in individuals is dependent on a community working together

The Drop-In & Food
Access Program
Working in close collaboration with CONC’s Shelter
and Housing Programs, The Drop-In & Food
Access Program provides targeted supports that
assist program participants and shelter residents
to take steps toward better health, security and
sustainability. The Drop-In operates 6 days a week
and is open to everyone. We provide support
particularly to individuals who are homeless, underhoused, or precariously housed and at risk of
becoming homeless. Drop-In participants are often
living on low-to-no income, are on ODSP or OW, are
unemployed or underemployed, and face barriers to
engagement in community life.
Our program participants are challenged by
significant barriers to stability and autonomy,
including recent immigration, physical & mental
health issues, substance abuse, isolation, trauma,
and involvement in the justice system. Many DropIn participants are seeking to develop the skills and
supports they need to take steps out of poverty,
including literacy, financial literacy, healthy coping
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strategies and positive relationships with peers and
family. Drop-In participants have often experienced
loss, abuse, neglect and mistreatment. They stand
to benefit from the practical, tangible components
of the program while being treated with respect,
dignity and valued as a unique person as well as a
valuable part of our diverse communities.
The Drop-In provides free access to healthy meals
and snacks daily, prepared by volunteers and served
with dignity. The Drop-In provides access to phone,
fax and internet, showers and laundry facilities,
volunteer opportunities, informative and skill-based
workshops, and personal support for community
members.
The Drop-In is an integrated access point to
The Breaking Barriers Program, which provides
enhanced, targeted individual engagement with
Life Management, Health & Wellness, Employment
and Housing staff teams. These four teams work
collaboratively to support participants in building

Over 9,000 referrals were made to meet
community members' basic needs and
to support their increased stability and
well-being. The most common referrals
included shelters, other meal programs,
food banks, and basic medical care.

“This place is superb! If I could rate it more than 5 stars, I would
totally give it the hundreds of stars it deserves. Hard working
staff and amazing people all throughout. Honestly, the warmest
and most welcoming setting there is in the community.”
– Riza H., Drop-in Participant
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more stable lives. To contribute to building a
supportive, expansive network for each community
member, program staff teams draw on relevant
connections and partnerships to provide tailored
resources and referrals.
Other structured activities include Blood Pressure
Clinics, TB Testing, Flu Shots, Dental and Hearing
tests, Vision Care, Heart Health and Sexual Health
information sessions with the support of Toronto
Public Health.
At the end of last year, community members were
provided with 36,000 high-quality nutritious meals
and gained access to shelter, support and meaningful
community engagement six days a week all year
round. An average of 130 community members per
day increased their short-term comfort and dignity
through access to showers and laundry facilities.
960 community members were engaged in longerterm goal setting in the areas of Life Management,
Health & Wellness, Education and Employment, and
Sustainable Housing.

Over 400 social events
and group outings were
provided, strengthening
community connections
and meaningful
engagement for over
5,700 participants.

Drop-in participants requested over 9,000 referrals for
services last year illustrating the daily impacts of poverty,
other drop-in meals, food banks, clothing banks, basic
medical care and affordable housing. Recent reports from
the Ontario Association of Food Banks state that low income
adult and senior individuals are most in need of programs
that reduce food insecurity. That evidence supports the
increase we've seen in participants visiting the program
primarily for food on a regular basis. Our Sole-Support
Parents Food Bank (currently under construction), that runs
in tandem with the Drop-In, supports over 200 community
members each month. Individuals who are leaving a shelter
for more stable housing also gain access to the food bank
for 9 months to a year, to support this important transition.

we

Over 33,000 meals &
17,000 snacks served

The Drop-In & Food Access program operated out of

The Salvation Army at 789 Dovercourt Road in 2015/16 as

construction continued at 850/854 Bloor. We are grateful to

20

our partner agency The Salvation Army for hosting us while we
waited for our beautiful new home!
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Key outcomes at the shelter include working
to establish an individualized service plan for
every shelter client, following the pillars of The
Breaking Barriers Program; Life Management,
Health & Wellness, Employment and Housing,
and based on the individual clients' level of need.

Shelter at
973 Lansdowne
In partnership with our Drop-In & Food Access
Program, the Men’s Shelter at 973 Lansdowne
provides overnight shelter and supports the
well-being of 86 men each night in Toronto's
West End who are homeless, street-oriented
and facing mental health challenges, substance
use issues, unemployment and other barriers to
maintaining adequate housing. 973 Lansdowne
is also home to 20 units of transitional housing
for men who are on their way to independent
living following a shelter stay.

Focusing on chronically homeless individuals,
we are committed to decreasing on-going
shelter use by facilitating comprehensive
support and community follow up support.
Over the past 2 years, 103 clients from our
emergency shelter and transitional housing,
have moved to more stable housing.

links, contributing to housing stability. Eightyfive percent (85%) of our clients residing in
permanent supportive housing have retained
their housing for 1 year or more.
Since 2015, 123 clients have been newly
housed in Permanent Supportive Housing.
Thirty Nine percent (39%) of all clients who left
the shelter and Transitional housing programs
had established a form of income. Nearly 20%
of that 39% exited with Employment Income.

We are committed to supporting clients to
increase their income, while also increasing
social inclusion and supportive community

Men arrive at the shelter in the midst of
extremely difficult life circumstances, coping
with newcomer and refugee displacement
issues, inadequate health care, recent release
from detention, detox and other treatment
centres, lack of education and employable skills
among other circumstances.

City of Toronto,
• Annual income needed to afford a one-bedroom apartment: $40,400
• Average rent for a one-bedroom apartment: $1,010
• Annual amount for a single person receiving Ontario Works: $7,272
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816 individuals experienced safe,
supportive shelter last year through
our men's shelter, and 86 stayed for
extended periods in our transitional
housing program.
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#30Beds

Transitional Housing
at 973 Lansdowne
The Transitional Housing Program offers 20 self-contained
bachelor apartments with transitional supports that focus
on developing life skills that will allow residents to obtain
long-term housing in the community as well as pursuing
other goals for sustainable independent living.
CONC transitional housing tenants contribute invaluably
to community life at 973 Lansdowne, taking on the daily
upkeep of the housing grounds and acting as role models
for shelter residents. CONC supported transitional
housing tenants to explore new community-based
employment ventures in 2015/16 including gardening,
landscaping, car detailing and bicycle maintenance.
As tenants prepare to leave transitional housing, they are
supported through measures such as landlord outreach
and references, assistance with obtaining furniture and
moving, advocacy and eviction prevention, designated
CONC food bank access, and on-going follow-up support
so that they may maintain their housing and make a
successful transition back to life in the greater community.
70% of the 64 total clients exiting Transitional Housing
exited to permanent housing.
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In a garden, you can escape other people’s judgment...

Shelter at 850/854
Bloor Street West
In November 2015, Toronto City Council voted to open
new shelter beds across our city in response to the
preventable deaths of several homeless community
members during the 2014/15 winter months. After
a city-wide call for proposals, Toronto City Council
selected Christie Ossington Neighbourhood Centre
as one of nine agencies designated to respond to the
crisis through increased shelter operations, in our case
through the addition of 30 beds on Bloor Street West
by the fall of 2016.
This past year was one of exciting expansion in our
Shelter & Housing program as construction continued
at 850/854 Bloor Street West toward the completion
of our new 30-bed shelter. 850/854 Bloor Street
West will be a full integrated facility, connecting the
new 30-bed shelter with our Drop-In & Food Access
Program as well as LOFT Kitchen, our youth-centered
café and catering social enterprise. The tenets of
Life Management, Health & Wellness, Employment
and Housing will work across these three programs,
providing comprehensive services and supports
for participants, social enterprise employees and
residents alike. Equipped with an elevator, accessible
washrooms and shower facilities, 850/854 Bloor Street
West will be a fully accessible site, and will add 6 fully
accessible beds to Toronto’s shelter system.

To facilitate the arrival of the new shelter within the
Bloorcourt Community, we worked with our partners
at Shelter, Support & Housing Administration
(City of Toronto) and local councilor Mike Layton
to organize the launch of a Community Liaison
Committee (CLC) in 2015/16. The CLC will serve as a
communications vehicle and venue of collaboration
between CONC, residents, local businesses, and
other community stakeholders. The projected goals
of the CLC are to build upon the strengths and
assets of community members in order to support
the successful integration of the new shelter into the
Bloorcourt community. We look forward to working
closely alongside program participants, local
residents and other stakeholders to support the
start-up of the new shelter in 2016/17.
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We broke ground on an exciting new project this
year in Toronto's West End! Christie Ossington
Neighbourhood Centre will be opening a new
7,000 square foot community centre called George
Chuvalo Community Centre in the Junction
Triangle/Pelham Park neighbourhood in 2017.
GCCC will host children’s afterschool and camp
programs, and an entrepreneurship hub including
co-working space for community members of all
ages to explore new business ventures. GCCC
will be the new home of LOFT YCSEI, featuring
a professional sound studio, a LOFT Kitchen
satellite site, and other creative and supportive
programming for youth. GCCC will also host
emerging and established local groups and
community-based initiatives.
George Chuvalo Neighbourhood Centre will be an
exciting, accessible and open-ended community
space where creativity, inclusive leadership,
empowerment and innovation will be supported,
encouraged and celebrated.
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We envision a facility that serves as an extension
of homes and community life, where ownership is
readily shared, and staff and volunteer teams feel
like family. We envision a centre where children
and youth will grow up stimulated, valued for
their unique strengths, and exposed to endless
possibilities.
We look forward to joining the Junction Triangle
and Pelham Park communities next year and
working in close collaboration with local residents
of all ages, to develop on-going programming,
events and celebrations, and to fill the new space
together with inspired endeavors.
We will also work closely with other service
providers, our local city councillor Ana Bailão, and
other stakeholders to ensure George Chuvalo
Community Centre becomes a long-lasting and
well-loved community asset.

– George Chuvalo

"The happier you are, the more apt you are
to make a prudent decision"

George Chuvalo Community Centre
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CONC Agency Stats
2015/16
Volunteers & Students

Our Supporters

28

In-Kind Donors:

Partnerships:

Brock Sandwiches
Cate and Levi
COBS Bread
Daily Bread Food Bank
Don’t call me cupcake
Dufflet Pastries
Fiesta Farms
First Book Canada
Heel Boy
Home Hardware
Indigo
Karma Co-op
Krudar
Living Felt
Loblaws
M & M Meats
Mables Bakery
Nedege
Never Grow Up
Nike
No Frills
Paul’s Boutique
Penningtons
Pizza Pizza
Rotblotts
Second Harvest
South Sai Centre
Sportchek
Spynga
St. Raymond Catholic School
Starbucks
The Candy Factory
Toronto Maple Leafs
VIA Rail Canada
Wholefoods

11, 13, & 14 Division Toronto Police Services
211 Toronto
Abrigo Centre
Adam House
Barque Smokehouse
Bickford Centre TDSB
Catalyst Kitchens
CDI College
Centennial College
Christie Refugee Welcome Centre
Church of St Stephen-in-the-Fields
City of Toronto
Civil Libertines
Daily Bread Food Bank
DAT Hair Salon
Davenport Perth Neighbourhood and
Community Health Centre
Eden Trattoria Restaurant
Edge West Clinic
Fairmont Royal York
Family Service Toronto
George Brown College
Hakim Optical
Hamburg University of Applied Sciences
Harbord Collegiate
Houselink Community Homes
Humber College
Kennedy House
Kids Cook to Care
KLINK Coffee
Local Immigration Partnership
Lotus Cooperative Homes Inc.
Lund University
Marcca College
Medix College

Northwood
Northwood General Store
Oasis Dufferin Community Centre
OCAD University
Ontario Employment Services
Palmerston Library
Pear and Pepper
Planned Parenthood Toronto
Roast Butchery
Romero House
Ryerson University
Second Harvest
Shoppers Drug Mart
Sistering
Sketch
Skills for Change
Social Enterprise Toronto
Sorella Toronto
Spark Espresso and Fresh Bar
St. Raymond Catholic School
St. Stephens Community House
The 519
The Salvation Army
Toronto Employment and Social Services
Toronto Meditation Centre
Toronto Public Health
Unison Health Community Centre
United Athletics
Vince Gasparro's Meat Market
WEST Neighbourhood House
West Toronto Legal Services
Working Women Community Centre
YMCA Culinary Program
York University

Total Volunteers: 1,941
Total volunteer hours: 38,500
Total students: 60
Total student hours: 31, 802

Funders
Ministry of Health Promotion
Ministry of Education
City of Toronto
United Way of Greater Toronto and York Region
Maple Leaf Sports and Entertainment
Loblaws Inc.
Ontario Trillium Foundation
CHUM Charitable Foundation
St. Stephen’s Community House
WEST Neighbourhood House
We are also grateful to the individual community
members who donated to CONC in 2015/16

Board of Directors
Yvette Munro, Chair
Janet Shim, Treasurer
Michael Nickerson, Secretary
Andrea Dawber, Director
Paul Gunning, Director
John Bell, Director
Kate Lahey, Director
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Statement
of Operations

Statement
of Operations

REVENUES

2016

EXPENSES

Provincial

$74,789

Staffing

Municipal

$2,380,717

$1,832,685

Building Occupancy

$448,197
$260,535

United Way

$155,048

Program Supplies

Earned Income

$105,319

Interest on Long-term Debt

$48,825

Corporations

$34,000

Purchased Services

$45,269

Foundations

$25,250

Reserve for General Purposes

$40,000

Partner Agencies

$35,910

Office Expenses

$35,634

Individual Donors

$10,637

Dues, Subscriptions & Memberships

$6,576

Volunteer Expenses

$6,016

Equipment Expenses

$2,255

Publicity Promotions & Fundraising

$1,666

Interest

$3,331

Amortization
TOTAL EXPENSES
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2016

$2,825,001

TOTAL EXPENSES

$74,274

$2,801,932
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Interested in joining us as a
volunteer, student, or in-kind donor?
Visit us at: conccommunity.org

Strengthening our
community since 1993
Lansdowne Shelter
& Transitional Housing
973 Lansdowne Ave.,
Toronto, ON, M6H 3Z5
(416) 516-8642 Ext. 29
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Bloor Shelter
& Drop-In Program
854 Bloor Street W.,
Toronto, ON, M6G 1M2
(416) 516-8642 Ext. 29

LOFT Kitchen
850 Bloor St W,
Toronto, ON M6G 1M2
(416) 645-2983

Nook Children's Program
270 Barton Ave, Bsmnt # 117
& Christie Pitts Park
Toronto, ON M6G 1R4
(416) 792-7977

George Chuvalo Centre
362 Wallace Ave,
Toronto, ON M6P 3P2
(416) 516-8642 Ext. 29

